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SSSTTTAAARRRPPPRRRIIIMMM   
Grade I, II, III, IV, IV EX, V – acc. to EN 1143-1 

 
INSTALLATION OF PRODUCT 
In order to correctly install the product it is necessary to take into account: the floor capacity (Weight), external dimensions of the product, as well as door-width and the 
fact that it opens 180o. 
 

ANCHORING OF SAFE 
All products have one fixing point in the bottom for anchoring with the exception of Grade 5 and all double door products, which have two points in the bottom. With 
custom made safes there is also an option for three anchoring holes in the bottom. Alternatively it is possible to anchor through the rear wall – this must be done by a 
professional safe installer or authorised service organisation. With specially customised safes it is possible to use up to five anchors in the rear wall. The drawing with 
positions for additional anchoring holes is added to the Instruction and use in case of specially customised safes. All additional anchoring holes must be in use. 
  

  

Anchoring procedure: 
 

 Place the safe in location and check the functionality of the safe by opening its door. 

 Anchoring bolts M16×150 mm are required for fixing. Use only anchoring bolts – min. tensile strength 700 N/mm2. 

  Using an electric drill with an impact effect and 16 mm concrete bit, start drilling the hole through the fixing point.  The hole into the floor should be drilled to the depth of 
120 mm /125 mm for the Grade 5 safes. Min. strength of concrete floor should be 25 MPa. 

 Remove the dust from the hole using a vacuum or similar.   

 Check to ensure that total hole depth is sufficient to allow for bolt head to be recessed – see the drawing.  

 Insert the segment bolt into the hole with light blows of a hammer. The nut must be screwed on top of the bolt so that the hammer touches it and does not damage 
the threads.   

 Tightening the nut to a 100 Nm. Anchoring is then complete.   
 

 Warning 
In case that anchoring of the safe (base) with attached anchoring material is not possible, due to specific circumstances,  it is necessary to use alternative material for 
anchoring. This alternative anchor material must meet the following requirements: Tensile strength of screw min. 700N/mm2; Diameter of screw min.M16; Diameter of 
washers min. (mm) D17/D30x3 

  
Warning: 
After anchoring, the safe is now stable – In cases that the anchoring procedure is not complied with the insurance rating may  not be applicable and there is a risk of the safe 
being unstable, it could tip forward. 
 
Cable hole: 
Cable hole Ø9 (through safe back wall) must be plugged if not used.  
 

 
               Anchoring through the bottom                            Anchoring through the rear wall                                         Anchoring through the rear wall 
                                                                          STARPRIM 1/N, 2/N, 1, 2, 3 in 4                                          STARPRIM 3/N in 4/N 

 
BOLTWORK BLOCKADE OPERATION (only Starprim 3,4,5) 

 
                            Figure 1 
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Anchoring bolt 
M16×140 

General 

 Boltwork blockade function is to block the movement of boltwork when safe door is opened. By doing so 
locking bolts stay retracted into the door and cannot damage the paint on the safe housing like they could 
if they would accidentally stayed extended when closing the door. 

 Boltwork blockade operates automatically and needs no maintenance. 
 
Overriding the blockade when doors are opened   

 If, for example changing the combination of the mechanical lock, locking mechanism must be closed 
(locking bolts extended), the blockade must be overridden by manually pressing the pin (1) on the 
door side wall (Figure 1) and then rotating the door handle in the contra clockwise direction. When 
rotating the handle clockwise the bolts will retract and the blockade will again lock the boltwork 
movement.  

 
Important 
Make sure that the locking bolts are retracted when closing the door. 
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OPENING AND LOCKING THE PRODUCT 
 
Standard locking: 1 key lock with 2 keys and for Grade 4 and 5: 1 key lock with 2 keys and 1 mechanical combination lock. The operating instructions for the mechanical 
combination lock are separately included in the safe. In case of electronic combination lock the same applies.  
 
Opening/locking procedure of the door – Grade 1-3: 

 Push or lift the key hole cover until the key hole access is fully open. 

 Insert the key in to the hole in such a way that the longer part of the key bit is downwards - push key fully in. 

 Turn the key in clockwise direction by about one half of a turn and the lock opens. In this position it is impossible to remove the key from the hole. 

 When the lock is open turn the handle upwards in a clockwise direction by about quarter of a turn and open the safe by pulling the door towards you. 
 
Opening/locking procedure of the door – products of Grade 4: 

 Open the mechanical combination lock or electronic combination lock first in accordance with the separate instructions.   

 Push or lift the key hole cover until the key hole access is fully open. 

 Insert the key in to the hole in such a way that the longer part of the key bit is downwards - push key fully in. 

 Turn the key in clockwise direction by about one half of a turn and the lock opens. In this position it is impossible to pull the key from the hole. 

 When the lock is open turn the handle upwards in a clockwise direction by about quarter of a turn and open the safe by pulling the door towards you. 
 
 
Opening/locking procedure of the door – products of Grade 5: 

 Open the mechanical combination lock or electronic combination lock first in accordance with the separate instructions.   

 Pull the locking plug from the key cover. 

 Insert the key in to the hole in such a way that the longer part of the key bit is downwards - push key fully in. 

 Turn the key in clockwise direction by about one half of a turn and the lock opens. In this position it is impossible to pull the key from the hole. 

 When the lock is open, push the handle upwards in a clockwise direction by about quarter of a turn and open the safe by pulling the door towards you. 
 
 
Locking procedure/closing the door – Grade 1-3: 

 Close the door first and the door handle turn to the close position. 

 Lock the key-lock in counter clockwise direction by about one half of a turn, so that the key can be removed. The safe is locked.  
Locking procedure/closing the door – Grade 4: 

 Close the door first and the door handle turn to the close position. 

 Lock the key-lock in counter clockwise direction by about one half of a turn, so that the key can be removed.  

 Turn the knob of the mechanical combination in a counter clockwise direction one turn. The product is locked. 
Locking procedure/closing the door – Grade 5: 

 Close the door first and the door handle turn to the close position. 

 Lock the key-lock in counter clockwise direction by about one half of a turn, so that the key can be removed.  

 The locking plug must be put into the key cover. 

 Turn the knob of the mechanical combination lock turn in a counter clockwise direction one turn.  Check: the locking plug can not be 
pull out!  The product is locked. 

 
Important warning: 
After finishing the closing/locking procedure – do not leave the key in the lock of the door! Keep the key safely – take care that no 
authorised person can obtain the key! 
 
Electronic lock - Important warning 
The electronic lock is set with factory code when supplied. Alter this immediately change factory code to your own personal code for security reasons. Do not use any 
personal or other similarly well known data when selecting this code.   
 
Grade 3, 4 and 5 have the ability to have an additional electronic security device fitted for safes. 
 

MECHANICAL COMBINATION LOCK 
A Important information: 

 The locking mechanism works smoothly. No force should be applied - particularly when 
inserting the change activator into the lock. 

 Using a wrong change activator with the lock (e.g. use of activator of 4 wheel combination 
lock for 3 wheel combination lock or vice versa) can result in damage to the lock. 

 Never grease, oil or spray the lock. 

 The lock may only be installed by specialist personnel. Manipulation of any lock parts will 
lead to invalidation of any warranty claims. 

 Security advice: Alter the factory-set combination immediately to your own personal code. 

 Do not use any personal or other similarly well known data (e.g. birthdays or telephone 
numbers) when selecting this code. Keep the code in a safe place. 

 Always turn the dial slowly and carefully. You can stop the turning as often as you want to. Stop the last turn 
when the code is exactly lined-up on the Opening Index. If you turn past a number in the combination 
while dialing, do not turn the dial backwards. You must redial the entire combination. 

 

 
 
B. Opening the lock using the opening index: 
 

 

1 Opening the lock using the factory set combination 

 The safe comes with a factory-set combination on “50”. 

 Turn the dial to the LEFT and pass the number 50 four times and then stop with 50 lined-up on the “Opening index”. 

 Turn RIGHT until stop and the lock is open. 
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Do not force the lock!  
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A.2   Opening the lock if a combination is 10-20-30 for example. 
 

4 × 
 

Turn LEFT and pass “10” (the first number of the combination) three-times and stop exactly on the Opening index the fourth time. 

3 × 
 

Turn RIGHT and pass “20” (the second number of the combination) twice and stop exactly on the Opening index the third time. 

2 × 
 

Turn LEFT and pass “30” (the third number of the combination) once and stop exactly on the Opening index the second time.  

 
 

Turn RIGHT until stop, and the lock is open. The dial stops between 90-0 on the Opening index.  

 
C. Locking the combination lock 
Turn at least four complete turns LEFT. 
 
D. Changing instructions (using changing index) 
To change the combination, you will need access to the existing combination and a change key. Open the lock and door. In open condition close 
the locking mechanism and open the door of the locking mechanism – unlock 2 cylinder locks. Dial the existing code using the CHANGING 
INDEX, for example 10-20-30. 
 

 
Turn LEFT and pass “10” three-times and stop exactly on the Changing index the fourth time.  

 
 Turn RIGHT and pass “20” twice and stop exactly on the Changing index the third time. 

 
 Turn LEFT and pass “30” once and stop exactly on the Changing index the second time. 

 
Insert the change key (with the long side) in the keyhole at the back of the door and turn to the RIGHT until stop.  
Do not force the change key  
If the key will not go in far enough – it will not turn.  
Remove the key and dial the old code on the CHANGING INDEX, stopping exactly on each number.  
Select a NEW COMBINATION CODE.  

 
  

The new combination is 47-8-82 for example. 

4 ×  Turn LEFT, pass first number “47” three-times and stop exactly on the Changing index the fourth time.  

3 × 
 

Turn RIGHT, pass second number “8” twice and stop exactly on the Changing index the third time.  

2 × 
 

Turn LEFT, pass third number “82” once and stop exactly on the Changing index the second time. 

 
If a number is over flown, start on the beginning, using the Changing index.  
Turn change key LEFT and remove the key. The new code is inserted.  

 

 
  

MAINTENANCE 
Regular maintenance will ensure correct operation of the safe. The following procedures should be carried out at 12 monthly intervals: 

 The closing and opening operation of bolt work and locks. 

 Operation of handle and gearing. 

 Opening of the safe door to the end position.    

 Lubrication of the door hinges through the lubrication points on the hinges.  
 
Warning 

Never lubricate the key or combination lock with oil. 
Should the safe be attacked by attempted forced entry or suffer fire damage please check with your insurers as to the position on future repairs and servicing by 
authorised personnel/safe engineers, as this could invalidate your certification if not carried out correctly.  
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Last number must be higher than 20. 

Try the new combination several times to make sure the lock opens and locks perfectly, before locking the door.  


